CITY OF SPRINGFIELD
INTER-OFFICE MEMORANDUM

ATTENTION OFﬁ FILE DATE December 5, 198“

DEPARTMENT

On Tuesday, December 4, 1984, Gene Pabst and I went to Howard Johnson's Motor Lodge
at 2610 N. Glenstone to ask the manager about the washcloths used at the motel
because the Northwest Treatment Plant had a recurrence of washcloths in the influent
on Monday. We spoke with Mr. Frank Douglas, the motel manager. He said they used
Bakkor Linen products, which are the type coming into the NWTP. Gene and I accom-
panied Ed Roberts, the executive housekeeper, and Mark Struemph, the maintenance
engineer, to the three locations where laundry is done at the motel. At two of
the locations the washers are connected to the drainpipes by flexible corrugated
pipe that is bent in several places. One of these laundry rooms is near the restau-
rant where pink cloth napkins are also washed. The third laundry location is in
an area adjacent to the pool so the wastewater goes through a strainer before being
discharged to the sewer. Mr. Roberts said he would send a memo to his housekeeping
staff about the problem and would find out how the Best Western Motel was laundry
marking their washcloths. Mr. Struemph said he had retrieved washcloths from toilets
in hotel rooms about 6 times in 7 years because they caused stoppages in the hotel
plumbing. Mr. Douglas will send us a letter stating what they found out and what
action the motel could take. We told Mr. Roberte that we would call him if we had

any more problems at the NWTP.
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June 10, 1985

Certified No. PO4 9037066

Mr, Erngt Urbainczyk
Executive Vice President
MeLean Enterprisce

2610 N. Glenstone
Springfield, MO 65803

Dear Mr, Urbainczylk:

As we have discuseed earlier, the City of Springlfield, MO has vepealedly exper-
ienced maintenance problemes at ihe Northwest Wastewater Yreatment Plant due
to the large number of Baker Linen washclothe entering the City's treatmenst
plant.

An extensive survey of the motels, hospitals and nursing homes tributary to
the Northwesl Wastewater Treatment Plant indicate that only two of these aestab-
lishments use this brand of washcloth: Howard Johnson's and the Coach House
Inn. As you know, both establishments were requested t0 mark their washcloths
by this oflice. The nmanagement of the Coach House Inn complied with this pre-~
quest, while the management of Howard Johnson's did not.

Ia order Co protect ihe City's POIW, Howard Johnson's will be required %o in-
gtall a sampling manhole on each of itg ganltary sewer lines that are tributary
to the City's POIW, as provided in Chapter 30 of the Springfield City Code

"Wastewater Regulations," Article V, Section 30~30 (A), Please find enclosed
a tiypical eampling manhole diagranm. This work shall be completed in 60 daya.

However, in Ideu of ingtalling the sampling manholes, Howard Johnson's may put
2 distinguishing mark on the labels of its washcloths.

Please find enclosed a copy of Chapter 30, "Wastewater Regulations" of the
Springfield City Code., If you have any gucations please don't hegitate to call
864~-1920,

Yours truly,

A
Robert R. Schaefer, P.E.
Superintendent of Sanitary Services

RRS: je

cc: Henry Cole, P.E., Sanitary Epgineer
Surveillance & Enforcement

2470 N . Glanstme
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March 29, 1985

i~ ¢ 1985

Mr. Ernst Urbainczyk
Executive Vice Preaident
McLean Enterprilses

2610 N. Glenstone
Springfield, MO 65803

Dear Mr. Urbainczyk:

Thank you f{or your letter of March 1, 1985. In your letter you mentioned the
possibility that gueste are discarding the washcloths to the sewer by flushing
them through the toilet bowls. I feel that you must also consider vandaliesm
on the part of an employvece or employeesa at Howard Johneon's beceruse of the large
number of washcloths, as many as Lwenty over the period of one weekend, that
come Into the Horthwent Wastewater Treatment Plant. In either case the hotel
is responsible {or this discharge.

In my letter Lo you of February 20, 1985, T requested that you mark the wagh-
cloths at the hotel. This could be done by punching a small hole or putting
a laundry mark on the tag of the warhcloth. At this time we would etill 1like
for you to mark the washclothas in order to prove to our gatinfaction whether
or not Howard Johnson'm is the source of the white Baker Linen Princess wash-
clothe entering the City's treatment plant.

However, il you have no doubt that your establishment is responsible for this
discharge, the cost to date to repair the damaged equipment at the POTW is
£5,581.00 for parte snd labor only. Due to the continuing nature of this problem
further aciion on your part will be required to maintain the performance of
the treetment plant, such as a screening or grinding device on each point of
diacharge to the City's asanitary sewer or other action on your part to cease
the discharje ol wishclotha to the City's sewer system,

I am requenting thol you respond to this letter within two weekes' time to inform
us of your intended course of action. If you have any questions, please don't
hesitate to call B864-1920.

Yours truly,

Robert R.. Bchaefer, P.E,
RRS: 8 Superintendent of Sanitary Services

cc: Henry Cole, P.E., Sanitery Engineer
Survelllance & Enforcement Fille
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ATTENTION OF

JEPARTMENT

CITY OF SPRINGFIELD
INTER-OFFICE MEMORANDUM

Robert R. Schaefer

Public Works

DATE_ .. March 29, 1985

Re: Rag Machine Repairs, Northwest Treatment Plant

During 1984, the rag machine at the Northwest Plant was down for

repairs a total of 6 times. The
for parts and $686.00 for labor.
length of time it was down.

1/23/84 to
6/17/84 to
8/24/84 to
9/18/84 to
10/7/84 to
12/2/84 to

AL/cr

cc: Karen Chandler

cost of these repairs was %4,895.00
Below is a list of the dates and

4/19/84
6/27/84
9/14/84
9/28/84
10/23/84
2/14/85
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McLean Enterprises, inc.

417-B64-0713
EXECUTIVE OFFICES
SPARINGFIELD, MISSQOURI

March 1, 1985

Mr. Robert R. Schaefer, P.E.

Superintendent of Sanitary Services

Department of Public Works

830 Boonville Avenue

Springfield, MO 6580l .

Dear Mr. Schaefer:

Thank you for your letter which you sent to Mr. Lee McLean. We
are certainly very concerned about the damage that wash cloths may
cause to the pumps and grinders at the water treatment plant. We
will do whatever is necessary to comply with your request to

solve your preblem,

I have talked to Mr. Douglas, who is the General Manager of the
Howard Johnson property, regarding the the marking of the wash
cloths. His explanation for not marking the cloths was very
simple. Since the Coach House marked their cloths and all the
other hotels allegedly do not have Baken Linens, the unmarked
cloths then must be from the Howard Johnsons. We have since
checked all our washers and did not find anything wrong with them
and they are not discarding wash cloths into the sewer system.
There could be the possibility that guests discard wash clotis
through the toilet bowls and consequently they end up in the
sewers.

I hope that this explanation is satisfactory to you and if there
ing else I can do to help, please feel free to contact

(e
" ]
Ernst Urbainczyk/
Executive Vice President

ERU:kew

cc: Lee MclLean, Jr.
Frank Douglas

2610 N. GLENSTONE e SPRINGFIELD, MISSOURI 65803

2470 V- Gloy gt



February 20, 1285

Mr. Lee McLean

Mchean Enterprises
2610 N. Glenstone
Springfield, MO 658032

Dear Mr. McLean:

For the past nine months the City of Springfield's Northwest
Wastewater Treatment Plant has experienced a problem of wash-
cloths, as many as twenty cover the period of a weekend, coming
into the plant. These washcloths have caused damage in excess
of 810,000 to the pumps and grinders at the treatment plant.
In most cases the washcloths are white “Princess"™ washcloths
by the Baker Linen Company.

nspectors from the City's Water Pollution Control Section
have undertaken an extensive survey of motels, hospitals, and
nursing homes that are tributary to the Northwest Wastewater
Treatment Plant., The results of this survey indicate that

the only two establishments that use this brand of washcloth

are the Coach House Inn and Howard Johnson's. The inspectors
then asked the manager of these motels to mark their washcloths
on the lahels to see if they are the source of the preblem.
The manager of the Coach House Inn has complied with this reguest
but the manager of Howard Johnson's has not.

We are requesting that you mark the washclcths at Howard Johnson's
or use some other method to prove to our satisfaction that

Howard Johnson's is not the source of this problem. We are

also asking that vou respond to this letter within two weeks

time.

If you have any aquestions, please don't hesitate to call.
Yours truly,
;;p
Ro evt R. Schaefer, P.E.
Superintendent of Sanltary Services

cc: Henry Cole, P.E., Sanitary Engineer

Surveillance & Enforcement File / 2@ /\/ G/ 57LW
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Jenuary 8, 19485

Mz» Ed Roberts

Executilve Housekeeper
Howard Johnaon's Motor Lodge
2610 N, Olenstone
Springfield, HO

Dear Mr. Roberts:

This letter i1s to confirm our meeting of January 8, 1985 esncerning the recurrence
of unmarked, white "Princess" washcloths made by Baker Linen at the Northweet Treat-
ment Plant,

Because these washclothe are the same type used at Howard Johnson'sg, we requested
that you mark your washcloths in order to pinpoint the source of this problem.,
You agreed to put a laundry mark (HJ) on the label of your waghcloths. We will
keep you informed of any new developmenis in this problem.

Thank you for your cooperation in this matier.

Yours truly,

Raren Chandler

Water Pollution Control Inspector II
Burveililance & Enforcement

KC: je

ec: Mr., Robert Schaefer, P.E., Superintendent of Sanitary Services
¥r, Henry Cole, P.E., Sanitary Engineer

2670 N.GleuwKae



December 11, 1984

Mr. Gene Pabst

City of Springfield

Water Pollution Control
Department of Public Works
830 Boonville Ave.
Spirngfield, Missouri 65802

Dear Mr. Pabst:

Thank you for meeting me in my office regarding the wash
cloth problem encountered at the City Sewage Disposal
Station. I have been advised by my Executive House-
keeper and Engineer, that it is "highly unlikely" that
the linen is getting into the system from our machines.

We will continue to monitor our systems as a preventative
measure.

If I may be of any further service to you, please do not
hesitate to contact me.

Sincerely,

Frank W. Dougl
General Manager

FWD/mo

A

2610 North Glenstone "
Springfield, Mo. 65803
(417) 866-6671 ~ JoHnson$

A McLEAN ENTERPRISE OPERATION motor lodge
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